Transitions

Nondiscrimination and Accessibility Requirements

Transitions LifeCare complies with applicable Federal civil rights laws and does not discriminate, exclude
people, or treat them differently on the basis of race, color, religion, national origin, age, disability, gender,
sexual orientation, gender identity, or gender expression.

Transitions LifeCare:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:

+ Qualified sign language interpreters.

« Written information in other formats (large print, audio, accessible electronic formats, other formats).
Provides free language services to people whose primary language is not English, such as:

+ Qualified interpreters.

« Information written in other languages.
If you need these services, contact Civil Rights Coordinator, VP of Quality & Compliance.

Contact Person

If you believe that Transitions LifeCare has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Civil Rights Coordinator

VP of Quality & Compliance, Chief Compliance Officer
Transitions LifeCare

250 Hospice Circle, Raleigh, NC 27607

Phone: 919.828.0890 | Fax: 919.719.0395
quality&compliance@transitionslifecare.org

You can file a grievance in person, or by mail, fax or email. If you need help filing a grievance, Civil Rights
Coordinator, VP of Quality & Compliance is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 800.368.1019,
800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Transitions LifeCare:

Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen de
manera eficaz con nosotros, como:

« intérpretes capacitados de lenguaje de senas;

- informacién escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros

formatos).

Proporciona servicios linglisticos gratuitos a personas cuya lengua materna no es el inglés, como:

« intérpretes capacitados;

« informacion escrita en otros idiomas.
Si necesita estos servicios, comuniquese con el coordinador de Derechos Civiles, vicepresidente de Calidad y
Cumplimiento.

Persona de contacto

Si considera que Transitions LifeCare no ha prestado estos servicios o lo ha discriminado de otra manera por
raza, color, pais de origen, edad, discapacidad o sexo, puede presentar una querella ante el coordinador de
Derechos Civiles, vicepresidente de Calidad y Cumplimiento:

Civil Rights Coordinator

VP of Quality & Compliance, Chief Compliance Officer
Transitions LifeCare

250 Hospice Circle, Raleigh, NC 27607

Teléfono: 919.828.0890 | Fax: 919.719.0395
quality&compliance@transitionslifecare.org

Puede presentar una querella en persona o por correo, fax o correo electrénico. Si necesita ayuda para
presentar una querella, el coordinador de Derechos Civiles, vicepresidente de Calidad y Cumplimiento,
puede ayudarlo.

También puede presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del
Departamento de Salud y Servicios Humanos de los Estados Unidos electrénicamente mediante el portal
de quejas de la Oficina de Derechos Civiles, en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf o por correo o
teleféonicamente a: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, D.C. 20201, 800.368.1019, 800.537.7697 (TDD)

Los formularios de queja estan disponibles en http://www.hhs.gov/ocr/office/file/index.html
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English: Transitions LifeCare complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-919-828-0890.

Spanish: Transitions LifeCare cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingdiistica. Llame al 1-919-828-0890.

Chinese: Transitions LifeCare d&<FiE ARIEAF I RIEEERTE, THRIER. BRE. REmM#E. Fir. BE SR
RERA,

AR NMBREBERERDX, BuLURaEEFESENRE. FHHE 1-919-828-0890.

Vietnamese: Transitions LifeCare tuan tha luat dan quyén hién hanh cua Lién bang va khéng phan biét d6i x(r dua trén
chiing téc, mau da, nguén goc qudc gia, d6 tudi, khuyét tat, hodc gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngit mién phi danh cho ban. Goi s6 1-919-828-0890.

Korean (3+=-9]): Transitions LifeCare 2(=) 2t31 gt ZoIA Y S =510 Q!
I SA, BN 20 S E0) Lo S | 2 ELICLFS): @3

FX &
QEA}%O}AL A5, 4o A4 Htﬂ EFEE o] &34 F
&4t} 1-919-828-0890.

French: Transitions LifeCare respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou un handicap.
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ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-919-828-0890.

Arabic: i (sl ol el (Wl e Saa V5 Ly Jsanall ) padll Al (3 58al) (yul 53y Transitions LifeCare a il
osiall ol Aey) of ol ol il gl JaY)

1-919-828-0890 a8 y Jaail | (lacally @ll il 45 & galll Baclisall Cload (8 (dalll jS3) Coaaii S 1Y) 1ads pala

Hmong: Transitions LifeCare ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais txog pej
xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqgaij tawv, lub tebchaws tuaj,
hnub nyoog, kev tsis taus, los yog poj niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-919-828-0890.

Russian: Transitions LifeCare cobniogaeTt nprmeHnMoe dpefepanbHOe 3aKOHOAATENIbCTBO B 00/1aCTV rPaXKAaHCKNX
npaB 1 He JONYCKaeT AUCKPUMIMHALMM MO NPY3HAKaM Pachl, LBETA KOXW, HALMOHANbHON NPUHAAIEXHOCTH, BO3pacTa,
WHBANVAHOCTN U Nona.

BHUMAHWE: Ecnu Bbl roBOpYTE HA PYCCKOM A3bIKE, TO BaM AOCTYMHbI GeCnaTHble YCNyryi nepeBoga. 3BOHUTE
1-919-828-0890.

Tagalog: Sumusunod ang Transitions LifeCare sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-919-828-0890.
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Gujarati: Transitions LifeCare 19] uscl dHalt2ll «ltolRs A(As12 staAel A Y2 B

AR old, P Av A Yo, GUR, A ddl AUl (Al AR Aeeud
vl uddl <.

JUoalt: ol di oAl slleddl &, Ll [, 2 5 eltnl Usld Acvll MRl HI
Guc U B. slot 52 1-919-828-0890.

Mon-Khmer, Cambodian: Transitions LifeCare #sigmutpu@SnuigismnnigsiguuuigiSugsmsmiuinfAuiilyuugms
ispNans nafiy)l agn&i8y mw Amimn yissy

Utiiss: 100SMESSUNW MNiSl InNSSWINSAM N IWOSSS W SIOGESONUUIITHSY G Siun 1-919-828-0890
=1 = ~ 9 u = =¥ = Ev] v <

German: Transitions LifeCare erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-919-828-0890.

Hindi: Transitions LifeCare @] g1 AT FHTT AT ATAHTE FIA T I FH3AT § AT AT, T,
T qA, 3, FEraeti=raT, I7 {609 3 e u% $eaTE 981 FaT 2|

ST & TS o 24 qrd ¢ af 3TTeh (o7 {0 § WTOT AT HaT0 T4 21 1-919-828-0890
T FA F

Laotian: Transitions LifeCare 00020 N0BTVIOOINOOTOUNWVLCLTI2T)STIVIVNIFPNV
L ¥ s 4 o [ Y e &a T ca o ] ca (] (==}
9 evlg ccozumccnnioasﬁ?ﬁmnmnmncasq')o, JWO, QIONIAVO, T8, HOIVWNI, B CWO.

TU090L: 7709 IVCONWIFI 290, NIVVANIVFOBCNTAIVWIFI, LosLCINI, cconLRELIMNI. dns
1-919-828-0890.

Japanese (HZEE): Transitions LifeCare [FEAIWZEMARIEELEZETFL. A
. o, LBE. Fi. BEELIEENREICENZWVZLEEA,
HEHE - HAGEZREE N A6, SHROSEURE TRIFWVWZ0 %

T, 1-919-828-0890F T, BEEEHIC T THFE < 72X,
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